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Avaya Trade-In Trade Up Rebate Form: 
(Please complete all fields) 

 
CONTACT NAME 

(Avaya partner or 
Avaya Direct): 

 

CONTACT PHONE # 

 

COMPANY NAME 
(Avaya partner) 

 PROMO CODE or SAP 
CODE (Avaya Direct) 

 

 

CUSTOMER 
CONTACT NAME 

 CUSTOMER 
CONTACT PHONE # 

 

CUSTOMER 

COMPANY NAME 

 DATE   

 

 
REQUIRED: 

 Avaya partner: Copy of Distributor Invoice (noting new Avaya equipment purchased) 
 Avaya Direct:   Must note SAP code (above) 

 
UNDER THE TERMS OF THE TRADE-IN TRADE-UP ENDPOINT PROGRAM, THE UNDERSIGNED 
PROVIDES AVAYA THE TRANSFERRED EQUIPMENT WHICH BOTH THE UNDERSIGNED AND 
AVAYA AGREE ARE SUFFICIENT CONSIDERATION TO CONCLUDE THE EQUIPMENT TRADE-IN. 
THE UNDERSIGNED SHALL CONVEY AND TRANSFER FULL TITLE AND OWNERSHIP OF THE 
EQUIPMENT TO AVAYA OR AN AVAYA DESIGNATED AGENT.  THE UNDERSIGNED WARRANTS 
THAT IT IS THE OWNER OF ANY EQUIPMENT TO BE TRANSFERED, AND THAT THE 
UNDERSIGNED HAS THE UNENCUMBERED RIGHT TO CONVEY SAME.  THE UNDERSIGNED 
SHALL INDEMNIFY AVAYA, AVAYA PARTNER, AND/OR ITS AGENT FOR ANY DAMAGES, 
PENALTIES OR COSTS RESULTING FROM THE UNDERSIGNED’S BREACH OF THE 
COMMITMENTS IN THIS DOCUMENT. 
 
TRADE-IN VALUE CREDITS AND RESULTING REBATE CHECK ARE SUBJECT TO THE OUTCOME 
OF THE EQUIPMENT INVENTORY BY AUTHENTIC AVAYA. REBATE CHECKS WILL BE ISSUED 60 
DAYS FOLLOWING INVENTORY RECONCILIATION.  ALL TRADE-IN TRANSACTIONS ARE FINAL. 
OTHER THAN AS OUTLINED HEREIN, NEITHER PARTY SHALL HAVE ANY CONTINUING 
OBLIGATIONS OR LIABILITIES TO EACH OTHER AS IT RELATES TO THIS TRADE-IN 
TRANSACTION 
 
ALL INVENTORY RECONCILIATION, DISBUTES, REBATE AND OTHER PROGRAM ASPECTS ARE 
NEGOTIATED SOLELY BETWEEN THE UNDERSIGNED AND AUTHENTIC AVAYA. 
 
AVAYA RESERVES THE RIGHT TO RESCIND OR MAKE CHANGES TO THIS PROGRAM AT ANY 
TIME WITHOUT PRIOR NOTICE. 
 
Rightful owner of the equipment: 

 
SIGNATURE: ____________________________                    DATE:__________________ 
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PLEASE COMPLETE THE FOLLOWING: (double-click on table to open 
spreadsheet) 
 
Phone Equipment  
 

EQUIPMENT TRADE-IN Trade-In Value Qty Sub-Total     

($)

EQUIPMENT PURCHASE Qty

AVAYA

2400 Series Digital Sets $65 0 $0 9600 Series IP Telephones

4400 Series Digital Sets (Magix) $10 0 $0 1400 Series IP Telephones

4600 Series IP Telephones $65 0 $0 1600 Series IP Telephones

5400 Series IP Telephones $40 0 $0 5400 Series IP Telephones

5600 Series IP Telephones $40 0 $0 5600 Series IP Telephones

6408, 6416, 6424 Digital Sets $10 0 $0 2400 Series Digital Phones

6402 Digital Set $5 0 $0 4600 Series IP Telephones

7400 Series Digital Sets $5 0 $0 1100 Series IP Telephones

8400 Series Digital Sets $5 0 $0 1200 Series IP Telephones

MERLIN® Sets $10 0 $0 M3900 Series Digital Telephones

PARTNER® Sets (Euros Style) $25 0 $0 

PARTNER® Sets (MLS Style) $15 0 $0 

SPIRIT Sets $10 0 $0 

SIEMENS

Digital & IP Phones $40 0 $0 

NORTEL

M2000 Series Digital Telephones $2 0 $0 

M3900 Series Digital Telephones $5 0 $0 

M5300 Series Digital  Centrex $5 0 $0 

M7000 Series Digital Telephones $5 0 $0 

M8000/M9000 Series Analog 

Telephones $5 0 $0 

1100 Series IP Telephones $20 0 $0 

1200 Series IP Telephones $25 0 $0 

2000 Series IP Telephones $25 0 $0 

T7000 Series Business Terminals $20 0 $0 

CISCO

CISCO MODELS 7902G, 7905G, 

7910, 7911G, 7912G $15 0 $0 

CISCO MODELS 7931, 7940G, 

7941G $30 0 $0 

CISCO MODELS 7960G, 7961G, 

7970G, 7971G $45 0 $0 

ATAI1 $30 1 $30 

*You may trade any telephones in Column A in exchange for any telephones in Column E.

 
 

(Total trade-in quantities may not exceed Total equipment purchase quantities) 
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PLEASE COMPLETE THE FOLLOWING: (double-click on table to open 
spreadsheet) 
 
Systems 
 

EQUIPMENT TRADE-IN Trade In 

Value

Qty Sub-Total 

($)

EQUIPMENT PURCHASE Qty

Column A Column B Column C Column D Column E Column F

AVAYA

SPIRIT 616 or 1224 $25 $0 IP Office 

Merlin 206 $25 $0 Communication Branch 

Manager
Merlin 410 $50 $0 Aura-Communcation 

Manager
Merlin 820 $50 $0 BCM Platform

MERLIN® Plus or 

MERLIN® II

$75 $0 

MERLIN® Legend $100 $0 

MERLIN® Magix $200 $0 

PARTNER®, PARTNER® 

Plus/II Endeavor

$75 $0 

PARTNER® ACS $125 $0 

NORTEL

Norstar CICS $50 $0 

Norstar MICS $75 $0 

Call Pilot 100 $150 $0 

Call Pilot 150 $350 $0 

BCM50 $125 $0 

BCM200 $125 $0 

BCM400 $350 $0 

BCM450 TBD

BCM1000 TBD

CISCO

MCS-7835-I1: $1,000 $0 

MCS-7825-H $400 $0 

MCS 7835-HP $400 $0 

2801 ROUTER $650 $0 

2821 ROUTER $700 $0 

3550 ROUTER $400 $0 

3660 ROUTER $400 $0 

SUB-TOTAL: 0 $0 0

*You may trade any telephones in Column A for any telephones in Column E

 
(Total trade-in quantities may not exceed total equipment purchase quantities) 
(Deals containing >1,000 phones will need individual Avaya review & approval) 

 
 

 
TOTAL (Rebate Dollars Requested): 

 

$ 
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E-MAIL COMPLETED REBATE FORM, PROGRAM FORM & DISTRIBUTOR 
INVOICE TO: Tradein@avaya.com 

 
TO FAX: 720-475-3822 

 
TO MAIL, SEND TO: 

Avaya Inc. 
Attention: Kelly Jones 
3421 Claymore Drive 
Plano, Texas   75075 

 
**DO NOT SHIP ANY EQUIPMENT UNTIL YOU HAVE RECEIVED SHIPPING 

INSTRUCTIONS FROM THE AUTHENTIC AVAYA TEAM.** 
 
 
 
For questions, contact: 

 Katie Henderson - Program Manager at hendersonk@avaya.com  720-475-3824 
 Kelly Jones - Purchasing/Sales at kjjones@avaya.com 720-475-3822 
 Rich De Feo - General Manager at defeo@avaya.com 720-696-5569 

 
 
 
Updated:  September 13, 2010 
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