
DuVoice Hospitality Solutions
 for the PARTNER® ACS & Avaya® IP Office

DuVoice Voice Mail (1 yr hardware warranty & 90 days software support)

Property Management Integrations

Call Accounting Solutions

www.badgercommunications.com
info@badgercommunications.com

NOTE:

Material Code

DV4  

DV8

DV2004

DV2008

LINK-PMS

171988

INN-DESK

DVSS4

DVSS8

PreProg

CA-MP100

CA-MP250

              Every DuVoice DV4/DV2000 System Includes:

              * DV System                                                   

              * 5 Large User Guides                                

              * 40 Pocket User Guides      

              * RJ14 line & power cables     

              * Windows XP Professional

              * DuVoice Software DVD

              * Software Key/License

              * System Drivers

              * Keyboard & Mouse

              * Hardware Manuals

"DuVoice Professional Services"

Preprogramming Package:  DuVoice gathers data, programs system, and provides remote admin training

Property Management System (PMS) software from Innsoft, Inc.                                                                                                                              

ProfitWatch Standalone - Hospitality Call Accounting for up to 100 rooms

ProfitWatch Standalone - Hospitality Call Accounting for up to 250 rooms

Metropolis Call Accounting - for installation on DV4/8 & DV2000                                                                      

PMS Interface for Avaya

Avaya CTI PRO RFA required for call control on all IPO systems (Serial Feature Key also required)

DV2000 - 4 to 48 Port Voice, 1 to 8 Port Fax, Windows XP Professional Voicemail/Automated 

Attendant with Unified Messaging (analog station ports are required from the Avaya systems)

"Hospitality Software Items"

4 Port Voice, 1 Port Fax, 5,000 Hour, 5,000 MB XP based VM & UM (5 analog ports required)

8 Port Voice, 1 Port Fax, 5,000 Hour, 5,000 MB XP based VM & UM (9 analog ports required)

Software Support Agreement for 8 port systems (allows hardware & software agreements to expire together 

after 15 months)

Hospitality Voice Mail Solutions by DuVoice Corporation www.duvoice.com

Color Monitors are not included - we recommend you purchase your own (any monitor will work).                                                     

It is also recommended that all systems be protected by a UPS battery back-up.

Description

4 Port Voice, 1 Port Fax, 2,000 hour, 225 Mailboxes XP based VM & UM (5 analog ports required)

DV4/DV8 - 4 to 8 Port Voice, 1 to 8 Port Fax, Windows XP Professional Voicemail/Automated 

Attendant with Unified Messaging (analog station ports are required for voice & fax from Avaya systems)

Software Support Agreement for 4 port systems (allows hardware & software agreements to expire together 

after 15 months)

8 Port Voice, 1 Port Fax, 2,000 Hour, 225 Mailboxes XP based VM & UM (9 analog ports required)

"Extended Software Support"

Web enabled guest administration module
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